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Frontier
COMMUNICATIONS

9269 ia 6 nnkion aint
Elk Cirove. CA 9S626

January 31, 2022

Ms. Jocelyn Boyd
Chief Clerk and Administrator
Public Service Commission of South Carolina
101 Executive Center Drive
Suite 100
Columbia, SC 29210

RE: Annual Eligibility Re-Certification of Lifeline Subscribers — FCC Form 555

Dear Ms. Boyd:

Frontier Communications ofthe Carolinas Inc. (SAC 240479 & SAC 240526) herein after referred
to as "Frontier" hereby provides a copy of its Annual Lifeline Eligible Telecommunications Carrier
Certification Form in compliance with 47 CFR 54.416 as adopted by the Federal Communication
Commission (FCC) in its Lifeline Reform Order, FCC 12-11, released February 6, 2012.

Section 54.416(b) requires eligible telecommunication carriers (ETCs) to annually provide the
results of their re-certification efforts performed pursuant to Section 54.410 (f) to the FCC and the
Universal Service Administrative Company (USAC). ETCs are also required to provide the results
of their re-certification efforts to state commissions and relevant tribal governments.

If you have any questions, please contact me at (916) 686-3588 or by email at
joae.chic i'~/rk't L90

Respectfully Submitted,

/s/Joe Chicoine

Joe Chicoine
Sr. Manager, Govt. & Extenial Affairs
Frontier Communications

Enclosures
cc: S. Miller, Frontier



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

February
2
12:13

PM
-SC

PSC
-2022-14-C

-Page
2
of15

Annual Lifeline Eligible Telecommunications Carrier Certification Form All carriers must complete all or portions
of all sections Form must be submitted to USAC and filed with the Federal Communications Commission

IMPORTANT: PLEASE READ INSTRUCTIONS FIRST
Deadline: January 31m (Annually)

Does the reporting company have affiliated ETCs? Yes gg No g3
Provide a li st ofall bTCs that are affttiated wi th the reporting E/C, using page 4 undadditional sheets ifnecessory vtfft(i ation shallbe
determined in accordance with Section 3(2) ofihe Communications dot. 77tat Section defines "aEdiate " as "a person that (directly or indirectly)
owns or controls. is owned or controlled by, oris under common ownership or control witlt, anotherperson." 47 4) S.C. g I33(2). See also 47
C.F.R l 76./200.

Affiliated ETC's SAC Affiliated ETC's Name
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ETCs Subject to the Nou-Usage Requirements

rill EICs must complete ihe appropriate checkbox. ETCs that do noi assess and collect a monthlyfeeporn their Lifeline subscribers are subject
ro the non usage requirenrenrs. LTCs sub/eel ro rhe non usage requirements must inrlicate the number ofsubscribersde enrolled by month in
Section 4. ETCs that only assess afee bur do nor collect suchfees nre subject to the non-usage requirements and must also indi rute the number of
subscribers de-enrolled by month.

Is the ETC subject to the non-usage requirements? Yes K3 No El
lfyes. record the number of subscribers de-enrolledfor non-usage by month in Block Q below.

For purposes of this filing, an oAicer is an occupant of a position listed in the article of incorporation, articles of formation,
or other similar legal document. An oAicer is a person who occupies a position specified in the corporate by-laws (or
partnership agreement), and would typically be president, vice president for operations, vice president for finance,
comptroller, treasurer, or a comparable position. If the filer is a sole proprietorship, the owner must sign the certification.

Initial Certifteatinn ng gr Cs mrrsr complete rhts secrron

I certify that the company listed above has certification procedures in place to:

A) Review income and program-based eligibility documentation prior to enrolling a consumer in the Lifeline program, and
that, to the best of my knowledge, the company was presented with documentation of each consumer's household
income and/or program-based eligibility prior to his or her enrollment in Lifeline; and/or

B) Confirm consumer eligibility by relying upon access to a state database and/or notice of eligibility from the state
Lifeline administrator prior to enrolling a consumer in the Lifeline program.

I am an oAicer of the company named above. I am authorized to make this certification for the Study Area Code listed
above.

jcm
Initial
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Annual Recertification

Do not leave empty blocks. Ifan ETC has nothing to report in a block. eater a sera

Repon the number ofLifeline subscribers due for recertiftcation by month (January-December)

A. Subscribers eligible for receniBcation by anniversary month
FL Subscribers de-enrolled prior to recettification attempts
C. Total number of subscribers ETC is responsible for rmxrtifying (A-tt)

Jsn Feb Msr Apr May Jun Jul Aug Nov Year
Total

A- 0 0 0
0 0 0

0 0 0

0 0 0 0
0 0 0 0
0 0 0 0

0 0 0 0 0
0 0 0 0 0
0 0 0 0 0

0
0

Recertiiication Metbods

State of federal database
D. Subscribers recertified through EfC access to slate or federal database by anniversary month

Re rt the number ofd»ble subscnbus venfied th access to a nate or federal dststmse

Jan Feb star Apr Msy Jun Jul Aug Nov Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

E. Name of the data sowce(s) used to verify consumer eligibility:

ETC Direct Contact
F. Subscribers contacted by ETC directly to rccertify (You may also use this section to report subscriber initiated recertifications).

Re Um number of Life)me subscribers the ErC mrmacted dared to obuun recertificaticn of et i ibih

Jan Mar Apr Msy Jun Jul Aug Sep Oct Nov Dec Year
Total

0 0 0 0 0 0 0 0 0 0 0 0

G. Subscribers who failed to recertily through ETC direct outreach attempt

Re rt the number of Litehne subscnlers de-enrolled due to md«brh cr ncn-res tc thc ETC's outreach attem t

Jsn Feb Msr Apr'ay Jua Jul Aug Sep Oct Nov Year
Total

0 0 0 0 0 0 0 0 0 0 0 0
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lb Subscribers who reccrtificd through ETC direct outreach attempt

Re rt dre number of Lilchuesubscubcrs that successfull recertified throu PIC's outreach suem
Jau Fcb Mar Apr May Jun Jul Aug Sep Nov Year

Total
lL 0 0 0 0 0 0 0 0 0 0 0 0 0

Third Party
l. Subscribers whose eligibility was reviewed by state administrator, third party administrator, or USAC

Re rt rhe number of Ltfehne subscribers contacted by estate sdmruistrator, nord party admuusustru. or USAC for thc purpose ofrecerrtficsdou
Jan Fcb Mar Apr May Jun Jul Aug Nov Year

Total

0 0 0 0 0 0 0 0 0 0 0 0 0

l. Name of third pany administrator used to verify subscriber eligibility:

K. Subscribers de-enrolled as a result of a third party rcccrtilication attempt

R the number of subscnbers ss a result of rueharbdrty or non-rmpouse to outreach from a suuc admmrstretor, thrrd suy sdmrmstrator, or USAC

Jan Feb Mar Apr Jun Jul Aug Sep Nov Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

I Subscribers who recenifirul through a state administrator, third party administrator, or USAC's rmxnilictdion effort

Report the numberofsubscubcrs that rcceutfred throu a ucst from a state edmruuuator, thrrd sdmrurstrator. or USAC

Jan Fcb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

Certification:

Recertiftcation Method: Database
I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on a database, I

am an officer of the company named above. I am authorized to make this certification for the SAC(s) listed above.

Initial
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Recertification Method: ETC
I certify that the company listed above has procedures in place to recertify the continued eligibility of all of its Lifeline
subscribers, and that, to the best of my knowledge, the company obtained signed certifications from all subscribers attesting
to their continuing eligibility for Lifeline. I am an oflicer of the company named above. I am authorized to make this
certification for the SAC(s) listed above.

Initial

Recertillcation Method: Third Party
I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on an
administrator. I am an oAicer of the company named above. I am authorized to make this certification for the SAC(s)
listed above.

Initial

No Subscribers
I certify that my company did not claim federal low income support for any Lifeline subscribers for the current Form 555
data year. I am an oflicer of the company named above. I am authorized to make this certification for the SAC listed
above.

Initial Jcm

Signature Block

By signing below, I certify that the company listed above is in compliance with all federal Lifeline certification
procedures. I am an oAicer of the company named above. I am authorized to make this certification for the Study
Area Code (SAC) listed above.

Signed,
Jessica C Matuhsek
Signature ofOnicer

jessica.matushek mail.corn
Email Address ofOliioer

Christine Burke
Person ComPleting This Ccniftcation Form

Jessica C Matuhsek
Printed Name and Tule of Otlicer

Jan 30, 2022
Date

5857776719
Contact Phone'Number
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FCC Form SSS

AAiliated ETCS

'50100

150110

Name

Th
Fr

OGDEN

a ions ofAuSable Valley In

E COMPANY
1 0121 Frontier Tele hone of Rochester In
150122 ntier Communi eneca Gorham In

154532
354533

154534
I 70149

CITIZENS TELECOMMUNIATIONS COMPANY OF NY

NS TELECOMMUNICATI N
Frontier Communications of Breezewood LLC

Y F

Frontier Communications of Sylvan Lake Inc
CITIZENS TELECOMMUNICATIONS COMPANY OF

170161 mm w

170178
17 1

204338
204339

ns Mountain t
Citizens Mountain State Tel

r tier Communicati n uth
210328
220362

Frontier Florida LLC
mm i t'n LLC

220387
230479
230509
240479
2%5
250301
250306

280460
290580
294336
30061
300682
310682
310695
313033
320750
320772
320779

323034
33 7
330886
330891
330912
330940
330941

tier Communi e Carolinas Inc
Frontier Communications of the Carolinas Inc
Fr ntier Communications ftheCarolinas Inc
Fr nti Communications Lamer County LLC
Frontier Communications of Alabama LLC
F ntier Communicati n t e South LLC
Frontier Communicati n

' '
Inc

CITIZENS TEL OF V L TEER STATE
CITIZENS TEL OF TE
Frontier North Inc.
Frontier Communications ofMichi an Inc.
Frontier Communications ofMichi an Inc
Frontier North Inc.

Frontier Midstates Inc.
Frontier Communications oflndiana Inc.
Frontier North Inc.
Frontier North Inc.
Frontier Communications of Thorntown Inc
Frontier Midstates In
RHINELANDER TE
Frontier North Inc.

ations of Mondovi LL
Rhinelander Tel Co

ni tions ofGeor ia LL
Frontier Communications of the Carolinas Inc
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FCC Form SSS

AAiliated ETCs

330964

330967

341038

Frontier Communications of Wisconsin LLC

lirontier Communications of Viroqua LLC

rontier ommunicattons o DePue Inc.
ron ier ommumca tons o a esi e nc.
ron ier o nc.
ron er o nc.

Fronher ommunica iona o inois nc.

341061
341067
341073
341079
341 18

343035
351127
3611 23

371 128
442080

452172
452302
454426

Frontier Communications of Mt. Pulaski Inc
mmuntSSttenS g unPP +c.

Froniter Communications of Prairie Inc.
Frontier Communications Schuvler Inc.

IZEN TEL OF ILL I I IN
rontier ommumcations o t e ro mas nc.

Frontier Communications of iowa Inc
ITIZEN TEL OF

rontier ommumcations o innesota nc.
E FM

CITIZENS TEL OF NE
rontier Sout west Incoroorated

Frontier Soot west Incoroorate
L

ronher ommumcations o e u west Inc.
CITIZENS UTII.ITIES CO

50442
504449
541863
542302
542308
542315

54340

552302
5

554432

CITIZENS TEL ECOM M CO OF UTAH
NAVAJO COMM CO
Frontier Communications ofthe Southwest Inc.
Frontier California Inc.
CITIZENS TELECOMM CO OF CA
CITIZENS TELECOMM CO OF CA
Frontier i orma Inc.

rontier Communic
F CA

CITIZENS TELECOMM COOF CA
Frontier ommumcations of the Southwest Inc.
CITIZE MPANY o NEVADA
CITIZENS TEL COMPANY of NEVADA
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Annual Lifeline Eligible Telecommunications Carrier Certification Form All carriers must complete all or portions
of all sections Form must be submitted to USAC and filed with the Federal Communications Commission

IMPORTANT: PLEASE READ INSTRUCTIONS FIRST
Deadline: January 31m (Annually)

Does the reporting company have affiliated ETCs? Yes gg No g3
Provide a list ofall ETCs that ore a+iliated wi th the reporting FTC using page 4 and addi ttonal sheers ifnecessary rt/filiation shall be
determined in oecordance with Section 3(2) %he Communications 4et. That Section defines "afftli ate" as "a person that (directly orindirectly)
owns or conrrols, is owned or conlrolled by, or Is under common ownership or control with, another person. " 47 US.C. $ )33(2). See also 47
C.F.R $ 76./200.

AAitiated ETC's SAC Affiliated ETC's Name
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ETCs Subject to the Nou-Usage Requirements

All BTCs must complete the appropricae check-box. ETCs that do not assess andcollect a monthlyfeeporn their /sfeltne subscribers are subj ect
to the non-usage requi rements. BTt.s sub/ect to the non-usage requirements must indicate the number ofsubscribers de-enrolled by month in
Section 4. ETCs that only assess a fee but do not collect suchfees are subject to rite non-usage requirements and mutt also indi cate the number of
subscribers de-enrolled by mantic

Is the ETC subject to the uou-usage requirements? Yes K3 No El
lfyes, record /tie number ofsubscribers deenrolledfor non-usage by month in Block Q betosr.

For purposes of this filing, an oAicer is an occupant of a position listed in the article of incorporation, articles of formation,
or other similar legal document. An oAicer is a person who occupies a position specified in the corporate by-laws (or
partnership agreement), and would typically be president, vice president for operations, vice president for finance,
comptroller, treasurer, or a comparable position. If the filer is a sole proprietorship, the owner must sign the certification.

Initial CertifieatiOn dtt E7Cs must complete this section

I certify that the company listed above has certification procedures in place to:

A) Review income and program-based eligibility documentation prior to enrolling a consumer in the Lifeline program, and
that, to the best of my knowledge, the company was presented with documentation of each consumer's household
income and/or program-based eligibility prior to his or her enrollment in Lifeline; and/or

B) Confirm consumer eligibility by relying upon access to a state database and/or notice of eligibility from the state
Lifeline administrator prior to enrolling a consumer in the Lifeline program.

I am an officer of the company named above. I am authorized to make this certification for the Study Area Code listed
above.

Icfn
Initial
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Annual Recertification

Do noi leave empty blockr. Ifan ETC liar nothing ro rrporr in a block, ewer a zero.

Report the number of Lifeline subscribers due for recertificstion by month (January-December)

A. Subscribers eligible for recertification by anniversary month
B. Subscribers de-enrolled prior to recertilication auempts
C. Total number of subscribers ETC is responsible for recertifying (A-B)

Jan Feb Mar Apr May Jua Jul Aug Sep Oct Nov Year
Total

A. 0 0
0 0
0 0

0 0
0 0

0 0

0
0
0

0 0
0 0

0 0

0
0

0

0

0

0

0

0
0

0

0
0

0

0
0
0

Rccertificntion Methods

State of Federal database
D. Subscribers rcccrtilicd through ETC access to state or federal database by anniversary month

Re oit the number of eh ibte subscribers verified throu access to s usta or federal dsmbsse

Apr Msy Jan Jul Aug Sep Oct Nov Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

E. Name oF the data source(s) used to verify consumer eligibility:

ETC Direct Contact
F. Subscribers contacted by ETC directly to recertify (You may also use this section to report subscrtleer initiated reccrtifications).

Re n the number of Lirchne subtenant the ETc contacted directt to obtain recenificstion of eh ibiht

Jsa Feb Mar Apr Jun Jul Aug Sep Nov Year
Total

0 0 0 0 0 0 0 0 0 0 0

G. Subscribers who failed to it@citify through ETC direct outreach auempt

0 0

Re n thc number of Lrfetme subscnbers de-enrolled due to mch ibih or non-r se to the FTC's ovtrmch sttmn

Jan Fcb Mar Apr Msy Jun Jul Aag Sep Nov Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0
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H. Subscribers who rccenified through ETC direct outreach attempt

e number of Lifeline subscnbus that successful t reeerufied throu ETC's outreach attemR th

Jan Feb Apr Jon Jul Aug Sep Nov Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

Third Party
I. Subscribers whose eligibility was reviewed by state adminisqrtttor, third party administrator, or USAC

Re ort thc number of Ltfebne subscribers contsmcd by astute sdmmistrstor, third party administrator or USAC for the u ose ofrecenificauon
Jan Fcb hsar Apr May Jan Jul Aug Scp Nov Year

Total

0 0 0 0 0 0 0 0 0 0 0 0 0

J. Name ofthird party administrator used to verify subscriber eligibility:

K Subscribers docnrottrd as a result of a third party recertilication attempt

R thc number of subscnbers as a result ofmelipbdity or non-response to outreach horn s state admmutrator. thmf party administrator, oi USAC

Jan Feb Mar Apr May Jun Jul Nov tycc Year
Total

0 0 0 0 0 0 0 0 0 0 0 0

L Subscribers who recenilied through a state udministrator, third pmty administrator, or USAC's recertification etfon

Repen the numberof subscnbcrs thm receru fied throu h a request from a staR sdmuustrator, third puny adminisuaior, or USAC

Jan Feb Mar Apr May Jun Jul Aug Oct Nov Year
Total

L
0 0 0 0 0 0 0 0 0 0 0 0 0

Certification:

Recertificatioa Method: Database
l certi fy that the company listed above has procedures in place to recertify consumer eligibility by relying on a database. I

am an oAicer of the company named above. I am authorized to make this certification for the SAC(s) listed above.

Initial
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Recertification Methodi ETC
I certify that the company listed above has procedures in place to recertify the continued eligibility of all of its Lifeline
subscribers, and that, to the best of my knowledge, the company obtained signed certifications from all subscribers attesting
to their continuing eligibility for Lifeline. I am an oAicer of the company named above. I am authorized to make this
certification for the SAC(s) listed above.

Initial

Recertificatioa Method: Third Party
I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on an
administrator. I am an oAicer of the company named above. I am authorized to make this certification for the SAC(s)
listed above.

Initial

No Subscribers
I certify that my company did not claim federal low income support for any Lifeline subscribers for the current Form 555
data year. I am an officer of the company named above. I am authorized to make this certification for the SAC listed
above.

Initial lcm

Signature Block

By signing below, I certify that the company listed above is in compliance with all federal Lifeline certification
procedures. I am an oAicer of the company named above. I am authorized to make this certification for the Study
Area Code (SAC) listed above.

Signed,
Jessica C Matuhsek
Signature ofOflicer

jessica.matushek@gmail.corn
Email Address of0Aicer
Christine Burke

Person Completmg This Certtftctuion Form

Jessica C Matuhsek
Printed Name and Title of Olliccr

Jan 30, 2022
Date

5857776719
Contaci Phone Number
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FCC Form 3SS

Affilitsted ETCS

15GIGG

Name

The South rn N w
ni ble Valley Inc

150110
1 121

150122

PHONE Y
one of Rochester Inc.

IncFrontier Communications f n

Frontier ommunications of Sylvan Lake Inc
154532
134333

154534
I 70149
I 70151
17 161

CITIZENS TELECOMMUNICATIONS COMPANY OF
ClTIZENS TEI.ECOMMUNIATlONS COMPANY OF NY

UNICATIONS COMPANY OF
Frontier Communications of Breezewood LLC

T I nh

17019 mm i

N TATE
204338
204339

210318
210328

Citizens Mountain State Tel
Citizens Mountain State Tel

Frontier Florida LLC
220362 Fr ni fF'20387
230479
230509
240479

250301
250306

280460
290580
294336
300615
300682
310682
310695
313033
320750
320772
320779

323034
330870
330886
330891

Fr nti r 'cations f th 'nc.
runtier mm

'
of the Carolinas Inc

Frontier Communications of the Carolinas Inc
Frontier Communic ti ns Lamer Countv LLC
Frontier Communications ofAlabama LLC
Frontier C mm ni tions of the Sou h L C

mmunications of Mississinni Inc
C TIZENS TEL OF VOLUNTEER STATE
CITIZENS TEL OF TE
Frontier North Inc.
Frontier Communications of Michi an inc
Frontier Communications of Michi an inc.
Frontier Nonh Inc.
F ntier Midstates Inc.
Frontier Communications ofindiana Inc.
Frontier North Inc.
Frontier North Inc.
Fr mmunicati n town Inc
Frontier Midstates Inc.
RHINELANDER TE
Frontier North Inc.
Rhinelander Tel Co

Fronti r

Frontier Communications oftheCa lings Inc

330912
330940
330 41

Frontier ommuni

Rhinelander Tel Co

n viL
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FCC Form sss

Affiliated ETCs

330964

330967

Frontier Communications of Wisconsin LLC

hrontier Communications of Viroqua LLC

ronuer Communications o De ue nc.
ron ier ommunica iona o a csi c nc.
loll I el' nc,

341038
ron ier o nc.

Frontier ommumcations o linois nc.

341061
341067
341073
341079

343035
351127
3611 23

371 128
442080

45217
452302
454426

Frontier Communications ofMI. Pulaski Inc
mmunttsttgng p gqit c.

Frcni ter Communications of Prairie Inc.
Frontier Communications Schuvler Inc.

ITIZENS TEL F
rontier ommunications o t e aro mas nc.

Frontier Communications of lowe Inc
OF A

rontier ommumcations o innesota nc.
E TE

CITIZENS TEL OF NE
Frontier Southwest Incoroorated

rontier ut west Incoroorate
EN UTILITIE RU EL

Fronher Commumcations o t e out west nc.
CITIZENS UTILITIES

504429
504449
541863
542302
542308
542315

54234

4

552302
5

554432

CITIZENS LE MM CO OF UTA 4

NAVAJO COMM CO
Frontier Communications of the Southwest Inc.
Frontier Ca i omia Inc
CITIZENS TEI. CO OF CA
CITIZENS TELECOMM COOF CA

rontier a i ornia Inc.
rontier Communic

ITIZENS TELEC MM F A
CITIZENS TELECOMM COOF CA

rontier ommumcations of the Southwest Inc.
CITIZENS TEL COMPANY o NEVADA
CITIZENS TEL COMPANY of NEVADA




